DOCUMENT PURPOSE: To connect Mobile devices running the Pocket PC, or Windows Mobile 5 OS to
Exchange Server 2003 using Active Sync version 4.2.

1.) First, if a previous Exchange server, or PC connection is present it must be deleted within Active Sync
under File >> Delete Mobile Device ( this will remove all previous e-mail from the device ).
a. NOTE: The device must be DISCONNECTED in order to perform the deletion.
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Confirm Device Deletion

Are wou sure you want bo delete the relationship with this Pocket PCY

Deleting the svnchronization relationship with this Packet PC will remawe all the E-mail, Calendar, Cantacks and Tasks infarmation on yvour Packet PC that is synchronized
only with this computer the next time the device is connected, To synchronize this Pocket PO with this compuker again, wou must set up a new synchronization relationship,
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2.) After the device is deleted it can be re-connected to the computer.

3.) A pop-up will prompt you to create a new Active Sync connection.

4.) Go through the following screens, all defaults can be accepted.. Exchange Server should be the source
and all Windows PC items should be UNCHECKED.

‘Synchronization Setup Wizard %]

Welcome to the Pocket PC Sync
Setup Wizard

To set up a sync relationship between this computer and
your Pocket PC, click Next.
If you click Cancel, you can still:

+ Copy and move files between your Pocket PC and
this computer

* Add and remove programs on your Pocket PC

E Next> ;[ Cancel ]

(& Synchronization Setup Wizard m

Synchronization Options
“Your Pocket PC iz already set up to sunchronize with an Exchange Server. lkems
you zelect will be synchronized with all computers.

Infarmation Type Source

[25] Cartacts Exchange Server £
E Calendar Exchange Server

@ E-mail Exchange Server

Tazks Exchanne Server

O Motes windows PC [This PC)

O h Favorites windows PC [Thiz PC)

O Files windows PC [This PC)

O @ Media ‘windows PC [This PC)

Select an infarmation type above and click Settings to chatge
synchronization options far that bype. Settings...

[ < Back ][ Mext » ][ Cancel ]

a. You can highlight E-mail, or Calendar and click “Settings...” to adjust E-mail size and Calendar
options, though the defaults should be adequate.



E-mail Synchronization Settings H

E-mail Synchronization

Sunchronize the e-mail meszages on wour Pocket PC with

Exchange Server. . . q
d Calendar Synchronization Settings m
Calendar Synchronization
£
Include the previous ' Synchronize the calendar appointments on wour Pocket PC
) with Exchange Server.
Limit e-mail gize to L]
[Jnclude file attachments Synchronize only the pazt

Only if zmaller thar KB | Tifecks M
Select Folders... of appaointments and all future weeks of appointments,

ok ][ Cancel ] [ 0k ][ Cancel
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Completing the Pocket PC Sync
Setup Wizard
‘You have successfully completed the Pocket PC Sync Setup

‘Wizard. The settings you chose have been stored and will be
used when you synchronize your Pocket PC.

To close this wizard and begin synchronizing your Pocket PC,
click Finish. Do not disconnect your Pocket PC until the first
synchronization is finished.

[ <Back |i Finish ;[ Cancel J

5.) Exchange conection needs configured after the Active Sync connection is established by clicking Tools
>> Configure Server Source...
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== < Add/Remove Programs... ]
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| —
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_ Information Type Status
gExchmge Server
[B3)Contacts
[Flcalendar
(E-mail
Tasks

6.) Enter the server URL, i.e. ( grace.companyname.com ) and on client systems ensure SSL is
UNCHECKED..



Microsoft Exchange Server Settings

Configure wour Pocket PC ta synchronize directly with a
Microzoft Exchange Server. To remowve thiz server,
click Delete Server button below.

Server Addrezs: | mail. diversicomconp.com

[] This server requires an encypted (35L)
conhection

Lagan Credentialz

User name:

Pazsword  sesess

Domair;
Save pazzword
[reguired for automatic sunchronization)
If there is a conflict: | Replace lkem on Device [v]
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NOTE(s):

e In some cases the PDA device will prompt for a username/password, or other sync information.
e Syncronization could take several minutes if a lot of e-mails/contacts are set to sync.



